NAMUEH3MOHHOE COMALWLEHNE KOHEYHOTO NMOAB30BATEAA
BM3HEC-NMPUAOXEHMA «COMINDWARE® MOE 3AAHME»

MCMOAb30BAHUE BU3HEC-MPUAOXEHWUA «COMINDWARE MOE 3AAHME» HE AOMYCKAETCS, NMOKA Bbl
(¢KOHEYHbIN MOAB30OBATEAbL») HE NMPOUTETE YCAOBUSA HACTOALLIEFO COMAALLIEHWUA U HE NMPUMETE
nX. NPU YCTAHOBKE, AAAMTALMA NAN UCIMTOAB3OBAHNI HACTOALLEETO BU3SHEC-NMPUAOXEHUA «KAK
ECTb» MAU MHbIM CMOCOBOM, HA BAC PACMPOCTPAHAETCA AEMCTBME YCAOBWMW HACTOSILLETO
COTNALLEHMA.

AOBOE  MCMOAb30BAHWME BAMW BWU3HEC-TIPUAOXEHUA «COMINDWARE MOE 3AAHME» BYAET
OBO3HAYATb MPOYUTEHME WU NPUHATUE BAMU YCAOBUIN HACTOALLEEFO COTAALLEHUA M MOBAEYET
3A COBOW BCTYNAEHME B CUAY OBASATEABHOIO AAA MCMOAHEHWA M UMEIOLLLEETO FOPUAMYECKYHO
CUAY COTAALLEHNA MEXAY AMUEH3WATOM U/UAM KOHEYHBIM NMOAB30BATEAEM M COMINDWARE,
KOTOPAA ABAAETCA MPABOBAAAATEAEM BU3HEC-TIPUAOXEHUA «COMINDWARE MOE 3AAHME» U
BbIMYCTUAA AMLLEEH3UOHHbIN(-E) KAKOU(-W).

COTAAWLWAACH C MOAOXEHUAMW HACTOALWLETO COTAAWLWEHMA OT MMEHU KAKOTO-AMBO
OPUAMYECKOTO WAU ®UIUYECKOTO AMUA, MAPTHEPCTBA WAM WMHOW OPFAHU3ALIMK, BbI
3AABAAETE U TAPAHTUPYETE, YTO Bbl YITOAHOMOYEHbI 3AKAKOYATb HACTOALLEE COTAALLEHME,
KOTOPOE COAEPXWUT OBASATEABHBIE AANA UCTTOAHEHWA MPABOBBIE OBASATEABCTBA.

Mo TekcTy HacToswero CoraaleHus NPUMEHSAIOTCA 3HaYeHUa TepMMHOB, UcnoAb3yembix B ACKIT O
Comindware. B poonoAHEHWE K HUM:

BEU3HEC-MPUAOXEHWUE «COMINDWARE MOE 3AAHWE», paspabotaHHoe Comindware u
cootBeTcTBYHOLLEE Khnaccy CAFM-pelleHuit npuaoxeHne Ha 6ase MO Comindware, coctosiliee U3 Habopa
Moaynel, obecneunBaroLLMX IKCNAyaTaLMo HeEABUXUMOCTHU Ha ocHoBe FOCT P MCO 41001-2023, OCT P
55.0.03-2014/1UCO 55002:2014, a Tak Xe pas3paboTaHHOE C MPUMEHEHWEM AYULLIUX 3apybBexXHbIX
CTaHAApPTOB (Takux kak GEFMA 444), yuutbiBas TpeboBaHUst U 0COBEHHOCTU POCCUMCKOTO PhIHKA.

Aokymentauns BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME» 03HauaeT TeKylWwuit pernaMeHT
ncnoabsoBaHus BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME» KoHeuHbIM noAb3oBaTtenem/
AvueH3natom (B 3aBMCMMOCTM OT TOro, 4YTO B AQHHOM CAydyae MNPUMEHUMO), ONyHBAMKOBAHHbIN
Comindware u/vAM ee APOUAMPOBAHHLIM AUMLOM AAS Tekywen Bepcun BUSHEC-MPUAOXEHWNA
«COMINDWARE MOE 3AAHUME» B BUAE PYKOBOACTB M MHCTPYKLMI MO NPUMEHEHMIO, B Ne4aTHoM (CTOPOHbI
NPU3HatoT, YTo AOKYMEHTaLMA CUMTAETCA yCTapeBLUEX B MOMEHT ee nevaTtn) AU IAEKTPOHHOW ¢$opMme,
KoTopasi NepUOAMYECKM MOXET M3MeHATbea Comindware. AKTyaAnbHasi 3AEKTPOHHas Bepcus
AOKyMeHTaUMK pacrnoAaraetcsa no aappecy: https://www.comindware.ru/policy. KoHeUHbIW NoAb30BaTEAbL/
AMueH3naT (B 3aBMCMMOCTU OT TOrO, YTO B AAHHOM CAyyYae MPUMEHMMO) COrAallaeTca € TeM, 4To, B
COOTBETCTBUM C HactoAwmMm CoraalweHvem BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHWE»
MaTepranbl AOKYMEHTALMKW PacnpoCTpaHAT Ha HEro CBOE OPUAMUECKOE AEWCTBUE, Kak eCAU Obl Takas
J\OKyMeHTauus npuaaranach K HacrosLemy Coraalenuto BUSHEC-MPUAOXEHUA «COMINDWARE MOE
3AAHUE» 1 cocTtaBAsina ero yacTb.

MCI‘IO/\bSOBaHVle/nO/\bSOBaHVIe BU3HEC-TIPUNOXEHUA «COMINDWARE MOE 3AAHUE» 03Hauaer:
yctaHoBky BU3HEC-MPUNOXEHUA «COMINDWARE MOE 3AAHMED;

® AOCTYyMn C nomolubto yyeTHon 3anucu [0 Comindware W/MAM C MNOMOLLLIO MPOrPaMMHOI0
uHtepderica (API) MporpammHoro obecneuenns k BUSHEC-MPUAOXEHMIO «COMINDWARE MOE
3AAHUE»;

*  peanMsaumio GyHKUMOHaAAA 3anpoca, CO3AAHUSA, Pa3AENeHUss AU OOHOBAEHUSA AODbIX AAHHbIX/
NMPOLIECCOB, MOMCK AAHHbIX/MPOLECCOB WMAU BbIBOA AAHHbIX/MPOLECCOB Ha 3KpaH IBM (BHe
3aBMCUMOCTM TMMa YCTPOMCTBA, BKAKOUYAS (HO HE OrpaHMUMBasiCb AMLLIb YKa3aHHbIM AaAee)
MOOUAbHbIE YCTPOMCTBA, NAGHLLIETHI, Yachkl, TV-NPUCTABKK) MAM NMOBEPXHOCTb ALOHOro APYroro Tuna,
oTpaxartoLLyt0 MHPOPMALMIO AAF UAK B OTHOLLEHWUU BU3HEC-MPUAOXEHUA «COMINDWARE MOE
3AAHUE»;
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®  MPOCMOTP AtOObIX AGHHBIX M MPOLECCOB, MHPOPMALMU UAM MOAKAACCOB BbILLEYKA3aHHOMO B CBA3MK
¢ BU3HEC-NMTPUAOXEHMEM «COMINDWARE MOE 3AAHMED.

KoHeuHbli noab3zosatenb BUSHEC-NPUAOXEHUA «COMINDWARE MOE 3AAHUE» 03HauaeT dunsnyeckoe
UAU HOPUAMUECKOE AMLO, BKAKOYAS ero AQOMAMPOBAHHbLIE AMLA, YKa3aHHOE MOAydyateneM/BAAAEAbLEM
AvUeH3un BUSHEC-NMPUAOXEHWUE «COMINDWARE MOE 3AAHME», MCMOABb3YIOLLEE €r0 B COOTBETCTBUM C
HacToswum CoraalleHnem M B 0b6bemMe NPEeAOCTaBAEHHON MNPOMNOPLMOHAABHON AMLEH3MM Ha [0
Comindware n BU3HEC-NPUAOXEHUA «COMINDWARE MOE 3AAHUE», peryampyemble AMLEH3UOHHbLIM
KAKOYOM(-aMK).

Moayab BU3HEC-MPUNOXEHUA «COMINDWARE MOE 3AAHWE» npeactaBafieT coboit
cneunanm3npoBaHHYO HAACTPOMKY, AOTUKY MPOLECCOB U APYrMe AOMOAHEHUSA (HAanpUMeEp, ONPEeAEAEHHbIN
Habop aTpubyToB Ha KapToukax OOBLEKTOB, pOAEBAA MOAEAb, CKPUNT WAM Habop CKPUNTOB,
OYHKUMOHAAbHbIE BO3MOXHOCTM peaAmsyemMble uepes3/c ucnoab3oBaHuem APl 0 Comindware),
obecneunBaroLMe 3HAUMMYIO MOAUbDUKALMIO U pa3paboTky Ha 6ase [Mpoaykta Comindware, KoTopas
MO3BOASIET PEaAM30BbIBaTb KOHKPETHYIO 3apadvy W/mAnm cepBuc B pamkax BUBHEC-NMPUAOXEHUA
«COMINDWARE MOE 3AAHME>.

MMH, Mporpamma n Metoamka McnbiTaHUit NpeacTaBAsieT U3 ceba TEXHUYECKUN AOKYMEHT, KOTOPbIN
COAEPXMT AaHHble (XapaKTepUCTUKK, NapameTpbl, CBOMCTBA, NoKasaTeAu), MOAAEXaALUME NMPOBEPKE MNPU
NPOBEAEHUN WCMbITAHWUIA WU3AEAUS, @ TakXKe MOPSAOK M METOAbl WMX KOHTPOAA B COOTBETCTBMU C
AENCTBYIOLLMMM HOPMATMBHbIMW AOKYMEHTaMM, B nepByto ouepeab FOCT.

Cornawenne BUBHEC-TIPUAOXKEHUA «COMINDWARE MOE 3AAHUE», AuueH3avoHHoe CornalleHue
KoHeuHoro TMoab3oBatens BUBHEC-TIPUAOXKEHUA «COMINDWARE MOE 3AAHME», ACKM BU3HEC-
NPUAOXEHUA «COMINDWARE MOE 3AAHME» o03HauatoT Hactosillee AMLEH3MOHHOE COrAalleHue
nonb3osatensi BUBHEC-NMPUAOXKEHUA «COMINDWARE MOE 3AAHUME», a Takke /AOroBopbl M WX
AonoaHeHus, Cneupdukaumn mexay Comindware u KOHEYHbIM MoAb3oBateneM/AMUEH3UATOM (B
3aBMCUMOCTHK OT TOrO, YTO B AQHHOM CAyyae npumMeHnmo) uam Comindware un MNapTHEPOM, KOTOpbIE Ha
Hero ccblratoTcs. Bo uM3bexaHue HeponoHWMMas, 3TM TEPMUHblI 03HA4YaloT WMAW  CChIAAOTCS Ha
AENCTBYIOLLIEE B AaHHOE BpeMs pAaHHoe CornalleHve KoHeuHoro Moab3oBatenss BUSHEC-NPUAOXEHUA
«COMINDWARE MOE 3AAHWE», B cooTBeTcTBMM C KoTopbiM Comindware npepocTaBafeT
HEUCKAIOUMTEABHYIO AMLEH3UIO KOHEeUYHOMY noAb3oBaTeAld/AuMueH3naTy (B 3aBUCUMOCTU OT TOro, YTO B
AQHHOM CAyYae NpUMEHUMO) Ha ucrnoab3oBaHne BUSHEC-NMPUAOXEHUA «COMINDWARE MOE 3AAHME,
B dopMe, npepoctaBreHHON Comindware, KOTopble NEPUOANMYECKM MOTYT BbiTb 3MeHeHbl Comindware B
OAHOCTOPOHHEM nopsiake. AkTyaAabHasa Bepcua AMueH3noHHoro CoraaweHus KoHeyHoro lMoAb3oBaTens
BEU3HEC-NMPUAOXEHMA «COMINDWARE MOE 3AAHUE» pacnonaraeTtcs no aapecy: https://

www.comindware.ru/policy. Bo n3bexaHue HeaonoHumMaHus, B cAyuae ecan Hacrosiee ACKI «BU3HEC-
MPUAOXEHNA «COMINDWARE MOE 3AAHUE» npoTMBOpPEYUT WMAM MHbIM 0Bpa3oM He COOTBETCTBYET
ACKI1 MO Comindware, ACKIT MO Comindware (pacnoaaraetcsi no aappecy: https://www.comindware.ru/

policy) nmeeT 6e3yCAOBHbIM NPUOPUTET, ECAM MHOE ABHO HEe YKa3aHo B Cneundrkaumm.

TN BN «COMINDWARE MOE 3AAHME», «Basosas» TIM BN «COMINDWARE MOE 3AAHWE» o3Hauatot
TEXHUYECKYIO MOAAEPXKKY, NpepocTaBaseMyto B oTHoweHuu O Comindware, Kak OnNucaHoO B TEKyLLEW
«oantnke TI», pacnoAOxXeHHOM no aapecy: https://www.comindware.ru/policy, OTHOCALUYIOCA K
BEU3HEC-NMPUAOXEHUIO «COMINDWARE MOE 3AAHUE» u pesyastatam ero apantauuu B MHTEpecax
KoHeuHoro noab3oBateAs/AvueHsnara (B 3aBUCUMMOCTM OT TOrO, YTO B AQHHOM CAyyae MpUMeHUMO) B
obbeMe ero NnepBUYHOM YCTAHOBKM M apanTaLmMi, NOATBEPXAEHHBLIX COOTBETCTBYIOLLEN npoueaypon MNMMHN,
NpPY KOTOPOM AOAKEH MPUCYTCTBOBATb YMOAHOMOUYEHHbIN cOTPYAHUK CAyXObl T Comindware. TI «nepBoit
AvHUM»  BUBHEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME» npeaoctaBasetca KoHeuHomy
noAnb3oBateAatd [lapTHeEpPOM, OCYLLECTBMBLUMM MOCTaBKY AWUEH3UK. B cayyae, ecan [lapTHep,
ocyLLecTBAAOLMI «6asoByto» TMN BU3HEC-MPUNOXEHUA «COMINDWARE MOE 3AAHUE» He moxeT
yperyampoBaTtb obpalleHne KoHeuyHoro noab3oBatensi//\vueH3uaTa (B 3aBMCMMOCTM OT TOro, 4To B
AQHHOM CcAyYae NPUMEHUMO), TO Takoe obpalleHre NepepaeTcs AN AAAbHEWLLETO aHaAM3a U BbipaboTKK
peweHnsa B Comindware.
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BO U3BEXAHWE HEAOMOHUMAHMUA, KAHAAOM NMOCTABKM TN B OTHOLLEHWUW BEU3HEC-NMPUAOXEHUA
«COMINDWARE MOE 3AAHWE» MOXET EbITb MCKAKOYUTEAbBHO COMINDWARE WAM MNAPTHEPBI
COMINDWARE. COMINDWARE HE AOMYCKAET W HACTOALLMM HAMNPAMYK 3AMPELWAET MHbIE
CMOCOBbl MOAYYEHUA AHOBOM ®OPMbI TN B OTHOLWEHWW BU3HEC-NMPUAOXEHUA «COMINDWARE
MOE 3AAHMUED.

1. \MUEH3UA

B cootBetctBUM C ycnoBusMM Hactoswero Coraawenus, Comindware npepocTtaBAfeT KoHeuyHomy
MOAb30BaTEAID UAM /\MLEH3MATY (B 3aBMCMMOCTM OT TOr0, 4T0O B AAHHOM CAyyae MPUMEHUMO)
HEUCKAKOUUTEABHYHO M HE MOAAEXALLYH Mepepaye MHOMY AULY (KpOMe Kak KOHeYyHOMy MOoAb30BaTEAID)
AMLEH3UIO, a TaKkxXe BblpaeT paspewieHne AGPUAMPOBAHHBLIM AMLAM KOHEYHOro MOAb30BaTeAs/
AvueH3nata (B 3aBUCMMOCTM OT TOFO, UYTO B AAHHOM CAyyYae MPUMEHMMO) M UX COOTBETCTBYHOLLMM
YnoAHOMOUeHHbIM [MoAbB30BaTEASIM Ha:

®  yCTaHOBKY, apanTaLmio U ucnonbsosaHne BU3HEC-NPUAOXEHUA «COMINDWARE MOE 3AAHME,
KoTopoe, paboTan «kak eCcTb» AW BbINOAHSIS BbI3oBbl APl MporpammHoro obecneveHusi, UCNOAb3yeT
UAWM B3auMOAENCTBYeT ¢ [porpaMmmHbiM  obecrneyeHMeM, NpU 3TOM YKal3aHHble AEWCTBUSA,
BbIMOAHSIOTCA UCKAKOUMTEABHO AASl OMEPALMOHHON AEATEABHOCTM KOHEYHOro mnoAb3oBaTtens/
AvueH3unaTta (B 3aBUCMMOCTM OT TOrO, YTO B AQHHOM CAyyae NpUMeHUMO) U ero AGGUANPOBAHHbLIX
AL, (B TOM UMCAE, C NMPUBAEUYEHNEM YTOAHOMOUYEHHbIX MOAb30BaTEAEN TPETbUX AULL) B COOTBETCTBUM
C AMUEH3MOHHbIM KAKOYOM, AoKymeHTauuen u Hactosawmum ACKI BU3HEC-MPUAOXEHUA
«COMINDWARE MOE 3AAHUE»;

° MpaBoO AOCTYMa M B3aMMOAENCTBUA TPETbUX AULL C SKPaHHbIMKU popMammn IBM un apyrumu dopmamm
oTobpaxeHusa MHPopMaLUUK, KOTopble KOHEUHbI noAb3oBaTeAb/AMUEH3WaT (B 3aBUCUMOCTU OT
TOro, 4to B AAHHOM CAy4Yae MPUMEHMMO) MAM €ero APPMAMpPOBAHHbLIE AMLA CO3AAAU C
“CnoAb3oBaHWeM [porpammHoro obecneuennss 1 BUSHEC-MPUAOXEHUA «COMINDWARE MOE
3AAHUE», npy yCAOBUU, UTO TAKME 3KPaHHbIE GOPMBbI:

O  ABASIOTCA OCHOBAHHbIMW Ha MHGOPMALIMU, COBAGHHON MAM NOAAEPXKMBAEMON KOHEYHbIM
noab3oBatenemM/AULEH3NATOM (B 3aBUCUMOCTM OT TOro, 4T0 B AaHHOM CAy4vae
NPUMEHUMO) UAU ero AGPUAMPOBAHHBIMU AULIAMU;

O He ABASIFOTCA MOAHOCTbIO MAM B BMAE COCTABHOM 4acTWM MPOrpamMMHbIM MPOAYKTOM MWAM
YCAYIFOW, MPUHOCALUIMMU AOXOA MUAW CBA3AHHBIMWU C UHbIM KOMMEPYECKUM
MCMOAb30BaHWEM (B 3aBUCMMOCTM OT TOro, 4T0 B A@HHOM CAyvyae MPMMEHWMO) B
pesynbtate apeHabl 0 Comindware uepe3 oOKkas3aHWe YCAYr TPETbUM AWULIAM, YCAYD
XOCTUHra [lporpammHoro obecnevyeHusi, YCAyr npepocTaBAaeHUa [porpamMmMHOro
obecneueHus kKak ycayru (PaaS/SaaS).

3a WCKAIOYEHMEM CAy4YaeB, KOrpaa 370 NpsSMO paspeleHo Hactoawum CornaweHnem BU3HEC-
NMPUNOXEHUSA «COMINDWARE MOE 3AAHME», AuueH3uaT He 6ypAeT coBeplLaTb, U HE pas3peLuunT, U He
YNOAHOMOUUT KOrO-AMBO €eLe BbINMOAHSTb CAEAYHOLLIME AENCTBUSA:

® pacnpocTpaHfiTb, OTUyXAAQTb, AaBaTb B 3aeM, MNPEAOCTaBASITb B 6e3BO3ME3AHOE BPEMEHHOE
NoAb30BaHWe, cAaBaTb B apeHAy, nepepaBatb B 00LLy0 cOBCTBEHHOCTb, NPOAaBaTh, NepeAaBaTb,
NPOABUraTb Ha PbliHKE, MPEAOCTaBASITb CYOAULIEH3NIO AW MHBIM 0O6Pa30M AeAaTb AOCTYMHbIM AHOHOWM
komMnoHeHT BU3HEC-NMPUAOXXEHUA «COMINDWARE MOE 3AAHUE» nam AOOY0 AOKYMEHTALMIO;

® KonupoBsaTb, AM3acCeMOAMPOBaTb, AEKOMMUAMPOBATb, OCYLUECTBASITb PEBEPC-UHXUHUPUHT WAK
NPEANPUHUMATb WMHbIE MOMbITKU M3BAEYb WAM MOAYUMTb WMCXOAHBIM KOA WAU APYrMe€ METOAbI,
aArOPUTMbI AW npoLieAypbl M3 BUSHEC-MPUAOXEHMA «COMINDWARE MOE 3AAHME;

*  ucnonb3oBaTtb BUSHEC-NPUNOXXEHUE «COMINDWARE MOE 3AAHME» AAS Lieneit cpaBHUTEABHOTO
TECTUPOBAHUSA, cbopa U NyOAMKALMU AAHHbIX, KOHKYPEHTHOro aHaAM3a W/UMAM aHaAu3a
NPOU3BOAUTEABHOCTU, a TakxXe pas3paboTKM NpoAyKTa, KoHkypupytowero ¢ BU3HEC-
NPUNOXXEHUEM «COMINDWARE MOE 3AAHUE» /1AM €r0 MOAYAEM,/CEPBUCOM UAM KOMMOHEHTOM;

®  ypaAsiTb Kakue-AMbo 3HaKkM OoxpaHbl aBTOPCKOro NpaBa, ToBapHble 3HaKU UAM APYTME YKasaHWA Ha
UCKAIOUUTEABHbIE NpaBa UAK npaBa cobcTBeHHocTH ¢ BUSHEC-MPUAOXEHMA «COMINDWARE MOE
3AAHUE»;

®  UW3MEHSITb WAM MHbBIM nNyTemM o06XoAMTb orpaHuueHms poctyna k BU3HEC-MPUAOXEHUIO
«COMINDWARE MOE 3AAHUE» W/MAM OrpaHUueHUs AWULEH3MOHHOMO KAtoua [porpamMMHOro
obecneueHus B yactM GopMbl/BUAR/POAU AULLEH3MM Ha 1O (B TOM UMCAE, Yepes «MYALTUMAEKCUHI»,
TO ecTb cueHapuh poctyna K [0, Koraa HECKOAbKO COTPYAHWMKOB KOHEYHOro noAb3oBaTens/

Cominaware



AvueH3naTa B3aumopencTBytoT ¢ MO ¢ NMOMOLWBD €AMHOW YY4eTHOW 3anncu YNOAHOMOYEHHOro
NOAb30BaTeAS).

BU3HEC-NPUANOXEHUE «COMINDWARE MOE 3AAHME», npeaocTaBASeTCs Ha OCHOBAHWU M B obbeme
HEUCKAKOUMTEABHOW AMLEH3MU, @ He OTUyXAaeTca. B uyactn, npamMo He MpepoCTaBAEHHOW KOHeuHoMy
NnoAb3oBaTeAD/AMLEH3MATY (B 3@aBUCUMOCTM OT TOFO, YTO B AQHHOM CAy4Yae MPMMEHWMO) AMLIEH3WEN MO
nactoawemy Cornawenuto BUSHEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME», Comindware, ero
APOUAMPOBAHHbBIE AMLA W MX COOTBETCTBYHOLUME MOCTABLUMKM WMAM AMLIEH3MAPbl, B 3aBUCMMOCTU OT
06CTOSITEALCTB, COXpaHAT 3a cobol Bce NpaBa, NPaBOBble TUTYAbI U NMPABOBbIE UHTEPECHI B OTHOLLEHWUN
BU3HEC-NPUNOXEHMA «COMINDWARE MOE 3AAHMUE», a Takxe BCe BOMAOLLEHHble B HMX MpaBa
WMHTEANEKTYaAbHOM COBCTBEHHOCTH, BCE TOBAPHbIE 3HAKKU, 3HAKN 0BCAYXMBAHUS, TOBApPHblE U GUPMEHHbIE
HanmeHoBaHusa Comindware n ee ApOUAMPOBAHHbBIX AWULL.

KoHeuHbI noAb3oBaTeAb//A\MLIEH3MAT (B 3aBUCMMOCTU OT TOr0, YTO B AAHHOM CAy4Yae NPUMEHMMO) AOAXKEH
B pa3yMHbIX NpeAeAax OCYLWECTBASATb KOHTPOAb TEXHUUYECKMX aCNEKTOB W MPOLEAYpbl AOCTyMNa, a Takxe
cuctem 6e3onacHoOCTU AA uenelt 3awmtel BUSHEC-MPUAOXEHMA «COMINDWARE MOE 3AAHME» 1
AOKyMeEHTaLMKU, a TakXe HeceT MPsSMYyl OTBETCTBEHHOCTb 3a AlOble HapylleHWs HacTosLWwero
Cornawenuna BU3HEC-TPUAOXEHUA «COMINDWARE MOE 3AAHME», AONyLLEHHbIE TPETBUMU AML@MM,
AOCTYN KoTopbix K BU3HEC-MPUAOXEHUIO «COMINDWARE MOE 3AAHME» 6bIn paspelueH KOHEUHbIM
noAb3oBateneM/N\1MLUeH3naTomM (B 3aBUCMMOCTM OT TOro, YTO B A@HHOM CAyYae MPUMEHMMO) UAU €ero
AdOUAMPOBAHHBIMU AULAMMU.

Ecan KoHeuHbI noAb3oBaTenb//AMLEH3NAT (B 3aBUCUMOCTM OT TOrO, YTO B AQHHOM CAyyYae NMPMMEHMMO)
3axoueT BbickaszaTb Comindware MAEM W MPEANOXKEHWMA B OTHOLUEHMU AHOObIX TOBApPOB WAM YCAYT
Comindware, KoHeuHblt MoOAb30BaTeAb/AMLEH3MAT (B 3aBMCUMMOCTM OT TOro, YTO B AA@HHOM CAyyae
NPMMEHMMO) coraallaercs, uto Comindware MoXeT CBOOOAHO MCMOAb30BaTh TAKME MAEW U MPEANOXKEHUS
B AHOObIX LieAsiX, B TOM YMCA€ (HO He OrpaHMuYMBasiCb AMLLb YKa3aHHbIM Aanee), AAA pa3paboTku,
YAYYLIEHUS M MapPKETUHIOBOrO MPOABWMXEHWS TOBApPOB W YCAYr, U MNPU 3TOM HE HEeCeT HWKaKOM
OTBETCTBEHHOCTU Nepeas KOHEUYHbIM NoAb3oBaTeAneM/AULLEH3UATOM (B 3@aBUCUMOCTU OT TOTO, YTO B AQHHOM
CAyyae NpUMEHWMO) M He obsidaHa BbINAAUMBATL MY Kakue-Anbo naatexu. Toxe camoe YyTBEPXAEHME
NPUMEHSAETCA B OTHOWWEHUU Pe3yAbTaTOB OKa3aHHbIX YCAYr (E€CAM MHOE HE MPeAyCMOTPEHO B
COOTBETCTBYHOLLMX AOroBopax Mexay Comindware v TpeTbUM(-MMU) AMULOM(-amu)), OBHOBAEHWN,
UcnpaBaeHunin, kotopble Comindware BnpaBe Mcnoab3oBaTtb ana BUSHEC-MPUAOXEHUA «COMINDWARE
MOE 3AAHME.

BO WM3BEXAHWE HEAOMOHWUMAHUSA, KAHAAOM MOCTABKM HEMCKAKOYUTEABHOM AMLIEH3WMK B
OTHOLUEHMW BU3HEC-NPUNOXEHUSA «COMINDWARE MOE 3AAHME» AAT KOHEYHOTO NMOAB30OBATEASA
MOXET BbbITb UCKAKOYUTEABHO COMINDWARE WMAM MNMAPTHEPbl COMINDWARE. COMINDWARE HE
AONYCKAET M HACTOALWLMM HAMPAMYIO 3AMPELWAET MHBIE CMOCOBbl MPEAOCTABAEHWA/
NEPEMPOAAXW AUMLEEH3WUW BU3HEC-NMPUAOXEHMA «COMINDWARE MOE 3AAHME» KOHEYHOMY
MOAB3OBATEAIO.

2. AVMUEH3MOHHbIN KAKOY M OEBEM MEPEAABAEMOW HEMCKAOYUTEABHOM AVMLIEH3UK

Atoboe Wcnonb3oBaHMe B COOTBETCTBMM C HacTtosawmm CorpraweHnem BU3HEC-MPUAOXEHWA
«COMINDWARE MOE 3AAHWE», NpAMO WMAM KOCBEHHO, PabOTHUKOM, WCMOAHUTEAEM WAM
YNOAHOMOUYEHHbIM NOAb30BaTEAEM KOHEUYHOTrO rnoAb3oBaTens/A\MueHsnaTa (B 3aBUCMMOCTH OT TOro, YTO B
AAHHOM CAyyae NPUMEHUMO) UAK ABOro ero AGOUAMPOBAHHOIO AMLEA AOAXKHO ObiTb MPAMO pas3peLLeHo
KoHeuHbIM noAb3oBatereM/AULEH3UATOM (B 3aBUCUMOCTK OT TOro, YTO B AQHHOM CAyYae NpUMeEHUMO) U
onAayeHo B ob6beme AMLEH3MOHHOMO naatexa (pAanee — AMUEH3MOHHbIM cbop) U, €CAM NPUMEHMUMO,
naatexa 3a TN BU3HEC-TIPUAOXEHUA «COMINDWARE MOE 3AAHME»  (panee — C6op 3a TIM Bl
«COMINDWARE MOE 3AAHME). Mpu atoM Takoe MCnoAb30BaHWE AOAKHO MPOUCXOAUTL UCKAKOUUTEABHO B
dopmMe O0OBLEKTHOrO KOAA M B COOTBETCTBUM C YCAOBUSIMU HacTosllero CornalleHusl, a Takke MOAEAbHO
AMUEH3UPOBaHWUA, BUAOM U POAbIO (ECAM MPUMEHMMO) YNOAHOMOUEHHOrO MOAL30BATEA B pamMKax
MPUCBOEHHOM AMLEH3MM Kak Ha MO Comindware, Tak 1 BU3HEC-TIPUAOXXEHUA «COMINDWARE MOE
3AAHWUE», peryanpyembiMU AMUEH3UOHHBIM(-M) KAOYOM(-ammu), co3paBaeMbiM Comindware Kak
npaBoobAapAaTENEM.
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AVLEH3VMOHHBIN KAIOY, TMEPEAABAEMbIM C AULEH3WAMM Ha OCHOBAHWWM MNOAMWCAHHOW CTOpOHaMMU
AOCTaTOUYHbIM crnocobom Crneundukaumm, B AaTy «NoCTaBKM»:

SIBASIETCA HeoTbeMAeMol yacTbio BUSHEC-MPUAOXEHUSA «COMINDWARE MOE 3AAHME»;
peryanpyet obbem npas Mcnoabsosarua BUSHEC-MPUAOXEHWA «COMINDWARE MOE 3AAHME» B
COOTBETCTBMU C pa3MeLLeHHbIM Yepes CneumdnkaLmio 3aka3oM Ha AMLEH3UKU, KOTOPbIE HE MOTYT
6bIThb HOAbLLE, YUEM ONAAUEHHbIE AULIEH3MK Ha [0 Comindware 1 oTAMYaTbLCA N0 POAK/dopme/TUny
AMLLEH3UPOBAHUSA OT HUX (ECAM MHOE ABHO He ykadaHo B Crneundukaumm);

peryavpyetr obbem npaB Mcnoab3oBaHWUA OYHKLMOHAAbHbIX Moaynerh BU3HEC-MPUAOXEHNA
«COMINDWARE MOE 3AAHME» B COOTBETCTBMM C pasMeLLEHHbIM Yepes CneundpukaLmio 3aKasom
Ha AULEH3UU;

COAEPXMUT HeobXoAMMbIM Habop WHPOpMaLUMKM O MocTaBLIMKe, KoOHeUYHoM mnoAb3oBaTene/
A1ueH3unate (B 3aBUCUMOCTU OT TOrO, UTO B AQHHOM CAyYae NpUMEHUMO);

AaTy «@KktuBaLum» AMLEeH3UM 1 TN BUSHEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME» 1 mx
cTaryc;

COAEPXUT MHOOPMauMio 0 AaTe «NoCTaBKW»/TeHepaLumMm KAoua (N0 YMOAYAHUIO, €CAM UHOE He
3akpenaeHo B Cneundunkaumm, Aata «nocTtaBKU» COOTBETCTBYET AaTe «akTnuBaumu») 1 Aate, Koraa OH
AONXKEH ObITb MPOAAEH.

YNOAHOMOUEHHOE KOHTaKTHOE AMLO KOHEeUYHOro noab3oBartens/A\uueH3nara (B 3aBUCMMOCTHK OT TOrO, UTO B
AAHHOM CAyYyae NpUMEHMMO) 06A3aHO HA3HAUUTb AULIEH3WIO U3 MEPEYHS B CMUCKE AOCTYMHbIX 3HAYEHUN
AMUEH3UOHHOTO KAoua Ha paoctyn K BUSHEC-NTPUAOXEHNKO «COMINDWARE MOE 3AAHUE» AAA KaXAOTO
YNoAHOMOYEHHOro noab3osatenst BUSHEC-NMPUAOXKEHUA «COMINDWARE MOE 3AAHUED.

Bo nsbexaHue HepONnoOHUMaHWS, 06beM GYHKLMOHAABHbLIX MOAHOMOUYWIA, MPEAOCTAaBAAEMbIX AULEH3UEN,
yKa3blBaeMbli AMUEH3NOHHBIM  KAKOUOM, OMPEAEASIETCS  HACTOALLUM NCKIN BU3HEC-NMPUNOXEHNA
«COMINDWARE MOE 3AAHUE» 1 caepytolIMMUY NapaMeTpamMu:

Cepeep — konusi BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHWME», ycTaHOBAEHHAsA Ha
CepBep [MporpammHoro obecneuyeHuss Comindware (MECTOHAXOXAEHWE KOTOPOro AOAXHO
cooTBeTCcTBOBaTb Tepputopun) pepakuun Comindware Platform Enterprise uan Comindware
Business Application Platform;

Moanucka — dopma poctyna kK BUSHEC-TIPUAOXKEHUIO «COMINDWARE MOE 3AAHUE» (aperaa),
noapasymeBatollas orpaHUUYEHWe npaBa UCNOAL30BaHUA CPOKOM 1 roa (ECAUM He yka3aHO MHoe). B
pamkax [oanucku, «baszosas» TN BU3HEC-NMPUAOXEHUA «COMINDWARE MOE 3AAHMUE»
BKAIOYEHA B CTOMMOCTb AMLEH3UM Ha CPOK MOoANUCKY;

BrapeHve — dopma poctyna k BUSHEC-TIPUAOXEHUIO «COMINDWARE MOE 3AAHME», kotopas
NPeANoOAaraert, 4to AOCTYN NPEAOCTAaBAAETCA B KOMMEPUECKOE NMOAb30BaHWE HA BECKOHEYHbIN CPOK
K Toi Bepcun BU3HEC-TIPUAOXEHUA «COMINDWARE MOE 3AAHWE», koTopas sBAAeTCA
aKTyaAbHON, noka onaauuBatotcs C6opbl 3a TMN BU3HEC-MPUAOXKEHUA «COMINDWARE MOE
3SAAHUE»;

WmeHHas — npaBo ucnonb3osaHusa BU3HEC-MPUAOXEHMA «COMINDWARE MOE 3AAHME» B
pamkax 1 (0AHOM) Y4YE€THOW 3anucK YNOAHOMOYEHHOro noab3oBatenss MO Comindware
(pacnonoXeHWe KOTOPOro He peryampyetca Tepputopuen);

KOHKypeHTHass — npaBO BPEMEHHOrO AOCTyna K cepBepHon pepakumn BUBHEC-MPUNAOXEHUA
«COMINDWARE MOE 3AAHME» nocpeaCcTBOM yueTHbIX 3anuceil YNIOAHOMOUYEHHBIX NMOAb30BaTEAEN
MO Comindware (pacnoAoXeH1e KOTOpbIX He peryanpyetcsa Tepputopueit), Kotopble MoryT paboTatb
¢ Cepeepom BU3HEC-MPUNOXEHUA «COMINDWARE MOE 3AAHUE» OAHOBPEMEHHO, NpU 3TOM,
YNOAHOMOUEHHbIA MNOAb30BaTEAb, KOTOPbIA BblAEAMA cebe npu obpaweHnn K CepBepy
KOHKYPEHTHYIO AULIEH3MIO, AOAKEH UCMOAB30BATL €€ B TeueHue 2 (ABYX) 4acoB, NMOCAE YEro, eCcAu
YNOAHOMOYEHHbIN KOHKYPEHTHOW AMULEH3MEN MOAb30BaTEAb HE BbIWEA M3 YYETHOM CUCTEMBDI
CepBepa, npaBO Ha BbIAEAEHME AOCTyNa B paMKax KOHKYPEHTHOM AuueH3nn CepBepom
BO30OHOBASIETCS HA TOT X€ CPOK;
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BHelwHAs — npaBo AOCTyNa COTPYAHWKOB HE3ABUMCMMOM OpraHmn3aLmmn No OTHOLLEHMIO K KOHEUHOMY
noAb3oBaTeAto/AnLeH3naTy (B 3aBUCMMOCTM OT TOro, YTO B AQHHOM CAydyae NPUMEHUMO) U KX
addOUAMPOBAHHBIX AUL, K cepBepHon pepakumn BU3HEC-MPUAOXEHUA «COMINDWARE MOE
3AAHME» nocpeaCTBOM  YYETHbIX 3anMcer YNOAHOMOYEHHbIX MOAb30BaTEAEN (PACMOAOXEHME
KOTOPbIX He peryanpyetca TeppuTtopuen) B pamKkax oOnepaumoHHOM AESTEeAbHOCTM BAAAEAbLA
AMLEH3UM Ha BUBHEC-NMPUNOXEHME «COMINDWARE MOE 3AAHMEDS.

lMoAnb3oBaTeAnb YMpaBAEHME MPOLECCOM — YMNOAHOMOUYEHHbIA MOAb30BaTEAb (PaCMOAOXEHUE
KOTOPOro He peryampyetcsa TeppuTopuen), MMELLMK NpaBa Ha BHECEHWE U3MEHEHUN B 3KPaHHOE
NMOAE W/VAKU CTPYKTYpy 6a3sbl AaHHbIX/MPOLIECCOB W/WAM MOAEAU AAHHbIX B cBA3ke ¢ BU3HEC-
NPUAOXXEHUEM «COMINDWARE MOE 3AAHME.

3aABUTEAb - YNOAHOMOYEHHbIM MNoAb30oBaTeAb 10 Comindware (pacnoAOXeHWe KOTOpPOoro He
peryampyetcs TeppuUTopuren), BOSMOXHOCTM KOTOPOro OrpaHuyeHbl MHULMaumnen brusHec-npoLecca u
MOCAEAYIOLUMM BbINMOAHEHWEM OMEpPaLMM UCKAKOUUTEABHO B OObemMax 3K3eMnAApoB OU3Hec-
NpOLLECCOB, KOTOpble OH WHUUMMpPOBAA B pamkax pabotbl ¢ BU3HEC-MPUAOXEHWUEM
«COMINDWARE MOE 3AAHWE». Takol YNOAHOMOYEHHbIN noAb3oBaterb BUSHEC-MPUAOXEHMA
«COMINDWARE MOE 3AAHME» AuueH3upyeTca 6ecnAaTHO, OAHAKO OrpaHuueH paboToil
UCKAOUYUTEABHO B OTHOLEeHUKM BU3HEC-MTPUAOXEHUSA «COMINDWARE MOE 3AAHME» u, B cAyvae
€CAV POAb 3asiBUTEAS! BbIXOAMT 3a pamku BUSHEC-NMPUAOXEHMA «COMINDWARE MOE 3AAHMEDS,
TO peryampyetcs ueHoBor noantukon MO Comindware/busHec-npuaoxeHus/MNMAKa (B 3aBUCHMOCTH
OT TOr0, YTO B AAQHHOM CAyYae NPUMEHUMO).

Pepakuus Ponab B Moaenb Bua
AMLEH3UM AMLEH3MPOBAHUA AVMLEH3UM
Cepsep — Comindware Business
Application Platform
— Comindware Platform  — AaMMWHUCTpaTOp
— Comindware Platform
Enterprise
Monb3oBatenb — [loAb30oBaTenb YnpaBaeHue
npoueccamm
— 3asButenb

— KopnopaTuBHbIi APXUTEKTOP

— MMoanucka
— [onb3oBatenb KopnopatmeHaa BraaeHme - WMmeHHas
ApxuTekTypa — KoHKypeHTHas
P yp — BpemeHHas yp
BbusHec- — Toab3oBatenb YnpaBaeHUe
Mpunoxexue n/ npoueccamMmu
nam NAK — 3asButenb

CymMMapHO€e KOAMYECTBO MO «BUAY» WAK MO «POAAIM» AMLEH3WK Ha Cepsepe MO Comindware He MoxeT
6bITb MeHbLLE, YeM KX 0TAeAbHOE kKoanuecTBo B BUSHEC-MPUAOXXEHUW «COMINDWARE MOE 3AAHUE».

3. TAPAHTUN U NPABOBBLIE OTOBOPKH

Comindware rapaHTUpyeT, YTO NpeAOCTaBAEHHas B pamkax AuueH3un Bepcusa BUSHEC-NPUAOXEHUA
«COMINDWARE MOE 3AAHUE», cornacHo Hactosiwero CoraaweHus BU3HEC-MPUAOXEHMUA
«COMINDWARE MOE 3AAHUE», 6yaeT B TeueHne 30 (TPUALIGTH) KaAEHAAPHbIX AHEN ¢ AaTbl MOCTaBKW B
3HaUUTEABHOM CTeneHn GYHKLUMOHUPOBATb COFAACHO AOKYMEHTaLUM.

CUMTAETCSH, UYTO KOHEYHbIMN MOAb30BATEAL/AMLIEH3WAT (B 3ABMCMMOCTW OT TOrO, YTO B
AAHHOM CAYYAE NMPUMEHMMO) MPUHAA BU3HEC-MPUAOXEHWE «COMINDWARE MOE 3AAHUE» B
AATY MOCTABKKM CO CTOPOHbI COMINDWARE MEPBOMY MOAYYATEAIO B LIENMOYKE NMOCTABKU, ECAU
MHOE HE YKA3AHO B CMELIMOMKALIMM COMINDWARE, — 3TA AATA MPU3HAETCA WU AATOM CTAPTA
FAPAHTUMHbIX OBA3ATEALCTB HA BU3HEC-NPUAOXEHWE «COMINDWARE MOE 3AAHME.

KoHeuHbIN noAb3oBaTteAb/AMUEH3MaT (B 3aBUCUMOCTH OT TOTO, YTO B AGHHOM CAyYae NPUMEHUMO) AOAXKEH
NPEAbABUTb NPETEH3NN KaCaT€AbHO HapyLlEHNUA 3TON rapaHTMn B TeHEHUE FapaHTvuZHoro nepuoAa.
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B CAYYAE HAAMYMA TMNCbMEHHOIO 3AABAEHMA CO CTOPOHblI KOHEYHOIO MOAb3OBATEAA/
AMUEH3WATA (B 3ABUCMMOCTHK OT TOro, 4Yto B AAHHOM CAYYAE NMPUMEHMMO) O HACTYMAEHWNA
FAPAHTUMHOIO CAYYAS M COOTBETCTBUA TAKOTO 3AMPOCA BCEM TPEBOBAHUAM, YKA3AHHbLIM B
HACTOALLEM PA3AEAE COTAALLEHWA BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHMES,
KOHEYHbIM TMOAb30BATEAL/AMLEH3MAT (B 3ABUCMMOCTK OT TOrO, YTO B AAHHOM CAYYUAE
NMPUMEHUMO) UMEET NMPABO HA BO3BPAT AEHEXXHbIX CPEACTB B OBbEME NOAYYEHHbIX CPEACTB
MOCAEAOBATEABHO MO LIEMOYKE MOCTABKMW.

B KAYECTBE MCKAKOUUTEABHOIO CPEACTBA MPABOBOM 3ALLMTBI KOHEYHOTO MOAL3OBATEAS/
AMUEH3WMATA (B 3ABUCMMOCTHK OT TOrO, YTO B AAHHOM CAYYAE NMPUMEHMMO) N EAMHCTBEHHO
BO3MOXHOW MEPbl OTBETCTBEHHOCTM COMINDWARE 3A HAPYLLUEHWE HACTOSILLEM TAPAHTUW,
COMINDWARE MO COBCTBEHHOMY YCMOTPEHWIO W 3A COBCTBEHHbIM CUYET MOXET
BOCCTAHOBUTb WAU 3AMEHWUTb BWU3HEC-MPUAOXEHUE «COMINDWARE MOE 3AAHME», HE
COOTBETCTBYIOLWEE AOKYMEHTAUMK WAM OBOCHOBAHHO OTKA3ATb B BbIWEYKA3AHHbIX
AENCTBUAX.

Ecan Comindware peluaeT BO3MECTUTb COOTBETCTBYHOLLMA AULEH3UOHHBLIM cOop U (ECAU NMPUMEHUMO)
Cbop 3a TN BU3HEC-NMPUNOXEHUA «COMINDWARE MOE 3AAHUE» B pamkax Cneundukaumu
KoHeuHoro noAb3oBatens u/uam AuueHsuarta (B 3aBUCMMOCTU OT TOrO, YTO B AAHHOM CAyYae NpUMeHMUMO),
ynaaueHHble 3a BU3HEC-NPUAOXEHWE «COMINDWARE MOE 3AAHUME», He cooTeeTcTBylOlLlEE
AOKyMeHTaumn, To KoOHeuYHbIM noAb3oBaTeAb/AMLEH3UaT (B 3aBUCMMOCTU OT TOrO, UTO B AAHHOM CAy4Yae
NPUMEHMMO) AOAKEH HE3aMEAAMTEAbHO BEPHYTb WMAM MPOAEMOHCTPUPOBaATb, K 0OOCHOBaAHHOMY
yAOBAETBOPEHUIO Comindware, 4yTo OH YHWUUTOXMA Konwuto(-u) BU3HEC-NMPUAOXEHUNA «COMINDWARE
MOE 3AAHME», He cooTBeTCTBYIOLWEro AOKYMEHTaLMK, U AtoBble ApyrMe COOTBETCTBYIOLLME MaTepuanbi,
npeaoctaBAeHHble Comindware, a aoenctBue AMueH3ui Ha Takoe BUSHEC-MPUAOXEHWE «COMINDWARE
MOE 3AAHME» u TN BU3HEC-NMPUAOXEHMA «COMINDWARE MOE 3AAHUE» (ecAv NPpUMEHUMO), He
COOTBETCTBYHOLLEE AOKYMEHTALMK, ByAET aBTOMaTUUECKU NPEKPALLEHO.

Comindware He HeceT OTBETCTBEHHOCTU B OTHOLWIEHWM rapaHTUMHbIX TpeboBaHUN UAU ALODbIX
06513aTeAbCTB UCMPaBUTL Kakoi-AMbo aAedekt B pabote BUSHEC-MPUAOXEHWUA «COMINDWARE MOE
3AAHUE» MAKM yCTPaHWUTb CBSAI3AHHYO C HUM NPoBAEMY B TOM Mepe, B KAKO OHWM BO3HUKAU B pe3yAbTaTe:
* Awboro WMcnoabzosanus BUSHEC-MPUAOXEHUA «COMINDWARE MOE 3AAHUE» He B
COOTBETCTBUU C AOKYMEHTALMEN U OTPAXKEHHBIMU B HEN PEKOMEHAALNAMMU;
*  Aob0i HepaspelleHHoW MoandUKaummn uan nameHenns 8 BUSHEC-NMPUAOXEHNN «COMINDWARE
MOE 3AAHME;
*  Awboro UcnoabsoBaHnusi BUSHEC-MPUAOXEHUA «COMINDWARE MOE 3AAHUWE» B coueTaHuu ¢
KakUM-AMB0 nporpaMmMHbiM  obecriedueHUeM TPETbUX AWML, WU/UAM  annapaTtHbIM OKPYXEHUeM
(BKAKOUASA cueHapuu BUPTYyaAn3aLmn), HE YKka3aHHbIM B AOKYMEHTaLMN.

3A UCKAKOYEHMEM CAYYAEB, YKA3AHHbIX B AAHHOM PA3AEAE, COMINDWARE HE AAET APYTUX
FAPAHTUM B OTHOLWUEHWW BU3HEC-TIPUAOXEHWUA «COMINDWARE MOE 3AAHMESMAM AKOBOTO
APYTOro MPEAMETA HACTOALLETO COMAALLEHMA W HACTOALLUMM OTKASBIBAETCA OT BCEX
OCTAABHbIX TAPAHTUI, BbIPAXXEHHbIX, MPEAMOAATAEMbIX M YCTAHOBAEHHbIX 3AKOHOM, B TOM
YUCAE (HO HE OrPAHMUMBASACH AWMLLb YKASAHHbIM AAAEE), TAPAHTUM B OTHOLUEHWM TMPABA
COBCTBEHHOCTHW, OTCYTCTBUA HAPYLLUEHWA, TOBAPHOTO COCTOAHWSA, MPUEMAEMOTO KAYECTBA U
MPUFOAHOCTU AN AOCTMDKEHUA AHOEOM KOHKPETHOM LIEAW (AAXE ECAM COMINDWARE BbIAA
MPOUH®OPMUPOBAHA O TAKOW LIEAWN).

COMINDWARE HE FAPAHTUPYET, UTO BU3HEC-NPUNOXXEHUE «COMINDWARE MOE 3AAHME» HE BYAET
UMETb HUKAKWUX AE®EKTOB WAWM BYAET PABOTATb COBEPWEHHO BE3 OWWBOK WAK
BECMEPEBOMNHO.

4. OrPAHMYEHWE OTBETCTBEHHOCTH

COMINDWARE HW NPU KAKUX YCAOBUAX HE HECET OTBETCTBEHHOCTW 3A KAKYHO-AMBO
YNYWEHHYHO BbITOAY WAKM HEMOAYYEHHYHO BbIPYYKY, MNMOTEPO WAW MOBPEXAEHME AAHHDIX,
YWEPBE PEMYTAUWUKN, HETOYHOCTU KAKUX-AUBO AAHHbIX, CTOMMOCTb 3AKYINKW TOBAPOB-
SAMEHWUTEAEW, YCAYT UAW NMPOTPAMMHOIO OBECMEYEHUSA, A TAKXE 3A AOBOWM KOCBEHHbIN,
CAYYAMHbBIN YLEPE WAM YBbITKM, ONMPEAEASEMBIE OCOBbIMW OBCTOATEABCTBAMW AEAA, WAU
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YBbITKW, CBA3AHHbLIE C MPUMEHEHMEM WTPAGHbIX WAU WUHBIX AHAAOTMYHBIX MEP,
MOCAEAYHOLLMA KOCBEHHbBIN YWEPE, HE3ABUCMMO OT MPUYMHBI U BUAA OTBETCTBEHHOCTM
(BKAKOUAA OTBETCTBEHHOCTb 3A AKOBbIE AEMCTBUSA (BESAEUCTBUE), BbIXOAALLME 3A NMPEAEADI
CTAHAAPTOB TMMOBEAEHWA, PA3YMHO OXMAAEMbIX B CPABHUMbIX OBCTOATEABCTBAX, WAU
MPABOBYKO OTBETCTBEHHOCTb) HESABUCMMO OT HAAMYMA BUHbI AAXE B TOM CAYYAE, ECAU
COMINDWARE BbINA TTPOMHOOPMUPOBAHA O BO3MOXHOCTU HECEHWA TAKOIO YLIEPBA WAU
YBbITKOB.

BbILUEYKASAHHbIE OTPAHUYEHWA, MCKAKOYEHWA M OTOBOPKW B OTHOLLEHWW OTBETCTBEHHOCTH,
NMPEAYCMOTPEHHBIE HACTOALLUMM COTAALLEHWMEM  BU3HEC-NPUAOXEHUA «COMINDWARE MOE
3AAHUE», MPUMEHAKTCA HESABUCKMMO OT WMHbIX BUAOB MPABOBOWM 3ALLMTBI, COTAACOBAHHbIX
MAM MPEAYCMOTPEHHbIX B HACTOAWEM COMAAWLEHKMKW, U B MAKCUMAAbHbBIX TPEAENAX,
AONMYCTUMbIX MPUMEHUMbIM 3AKOHOAATEABCTBOM, AAXE ECAU KAKOE-AMBO M3
COINACOBAHHbIX CPEACTB MPABOBOWM 3ALUMTbI HE MO3BOAMAO AOCTMYb CBOEM OCHOBHOM
LEAN.

B TEX TMPEAENAX, B KOTOPbIX COMINDWARE B CUAY MNMPUMEHMMOIO 3AKOHOAATEABCTBA HE
BMPABE OTKASATbCA OT KAKOW-AMBO TAPAHTWUM WAM OTPAHWMUUTbL CBOK) OTBETCTBEHHOCTD,
OBbEM WAW CPOK AEWCTBWA TAKOW TAPAHTUW W MPEAEAbI OTBETCTBEHHOCTM COMINDWARE
BYAYT OFPAHMYUBATBCA MWUHUMAAbHbIMW TMPEAEAAMU, AONYCKAEMbIMU TAKUM
3AKOHOAATEABCTBOM. ECAM OTKA3 OT TMPABA, MPABO WAM CPEACTBO TMPABOBOM 3ALLMTHI
OCYLLUECTBAAKOTCA B CHUAY OBA3ATEABHOTO K MPUMEHEHMIO 3AKOHOAATEABCTBA, OHU BYAYT
OCYLLECTBAATLCA WMCKAKYUTEABHO C MPEAYCMOTPEHHOM LEABKO M B COOTBETCTBMU C
MPOUEAYPAMW N OTPAHNMYEHUAMUA, NMPAMO NPEAYCMOTPEHHBIMW TAKUM 3AKOHOAATEABCTBOM.

lapaHTMM W obazatenbcTBa Comindware no Hactosiwemy CoraaweHuto BU3HEC-MPUAOXEHUA
«COMINDWARE MOE 3AAHUME» pacnpocTpaHAoTCA TOALKO Ha KOHeuHoro noab3osaTtens/AvueHsnata (B
3aBMCUMOCTH OT TOrO, YTO B AGHHOM CAyYae NPUMEHUMO) U UCKAKOUUTEABHO B UX MOAb3Y, HEB3MpPAs Ha
KakuMe-AMbo npaBa Ha AOCTYM WMAM UCMOAb3oBaHWe [porpaMmHoro obecneueHus, KOTopble KoHeuHbli
NnoAb3oBaTeAb/A\MLEH3UAT (B 3aBUCMMOCTM OT TOro, 4YT0 B AA@HHOM CAy4Yae MNPUMEHUMO) MOXET
npeAoCTaBUTb CBOUM APOUAMPOBAHHBIM AMLAM MAW TPETBUM AMLAM — CTOPOHHWM MOAL30BaTEAAM. 3a
UCKAIOYEHMEM CAYYaEB, KOrAa MNPUMEHMMOE 3aKOHOAQTEALCTBO MPEAYCMATPMBAET WHOE, HWKaKue
bU3NUYECKUE UAM HOPUAMUECKIME AULA HE BYAYT CUMTATbCA TPETbMMU AULLAMU- BbIFOAONPUOBPETATEAAMM NO
HacTtosLemMy Coraalennto BUSHEC-TIPUAOXEHUA «COMINDWARE MOE 3AAHUE» uAv MHBIM 06pa3om
6yAyT YNOAHOMOUEHbI MpUobpeTath MpaBa MO OTHOWEHWIO K Hactoswemy CoraaweHuto BU3HEC-
NMPUNOXEHNA «COMINDWARE MOE 3AAHUE», B TOM YMcAe NpaBa Ha CPeACTBa NPaBoBOit 3aLLUMThI, U He
6yayT TpeboBaTb B MPUHYAUTEABHOM MOPSAKE COBAIOAEHUS 3TUX NPaB.

5. KOHOMAEHUMAABHOCTb

Kaxaasa CtopoHa 6yaeT coxpaHaTb KOHOUAEHUMAABHYIO MHOOPMALIMIO APYTOM CTOPOHbI B TalHe, He ByaeT
pasraallatb MAM UCNOAb30BaTb Takytd KOHOUAEHUMAAbHYO MHOOPMALMIO, 338 UCKAIOYEHWEM CAYYaEB,
KOrAa 3T0 HEOBXOAMMO AASl OCYLLECTBAEHWSI NMPEAOCTABAEHHbIX el HacToswum CoraaweHnem BU3HEC-
NPUNOXEHUA «COMINDWARE MOE 3AAHUE» npaB UAM AASl BbIMOAHEHUS 06513aTEAbCTB, BO3AOXKEHHbIX
Ha Hee no Hactoswwemy Coraaluennio BUSHEC-MPUAOXEHUSA «COMINDWARE MOE 3AAHWEDS.

Atobaa CTopoHa MOXET pasraallatb KoHOUAeHUMaAbHYO WMHPOpMaLMO APYroln CTOPOHbI TOAbKO TEM
CBOUM pPabOTHUKAM MAM KOHCYAbTAHTaM, KOTOPbIM HEOOBXOAMMO MOAYYWUTb TaKyto MHPOPMALMIO B CBA3K C
HactoAwmM Coraawenvem BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME» u KkoTopble
COTAACUAUCH COXPaHATb KOHOMAEHLMAAbHYIO MHPOPMALMIO B TalHe, Kak MPEeAYCMOTPEHO HACTOSILLUM
Coraawennem BU3HEC-TIPUNOXXEHUA «COMINDWARE MOE 3AAHMED.

HeB3upas Ha BbllleckasaHHoe, Atobas CTopoHa MOXET pasraallate KOHOUAEHLIMAAbHYIO MHOOPMALMIO
Apyroii CTOpOHbl B 00beme, HEeoOXOAMMOM AASl PA3rAalLeHWs B COOTBETCTBMM C MNPUKA3OM  WAK
TpeboBaHMEM CyAd, aAMUHWCTPATMBHOIO opraHa WAW APYroro opraHa BAACTW NPW YCAOBWM, YTO Takas
CTopoHa, B MNpeAeAax, PaspelleHHbIX 3aKOHOAATEABCTBOM, HE3aMEAAMTEABHO MPEAOCTAaBWUT APYroW
CTOpOHE YBEAOMAEHWE O TAaKOBOM MpUKase WMAM TpeboBaHWM, uToObl Takas Apyraa CTopoHa Moraa
06patnTbeA 3a CyaebHbIM NPUKA30M, OrPaHUUYMBAIOLLMM PACKPbITUE KOHOUAEHLMAABHOW HDOPMALMK.
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06a3atenbcTBa Kaxaoh CTOPOHbI MO CODAOAEHUIO KOHOUAEHLUMAABHOCTM MO HacToseMy COraalleHuto
6yAyT UMETb CUAY B TeUeHUE 5 (NSATU) AeT C MOMEHTa NPEKPALLEHUS AEUCTBUA HacToALLlero CoranalleHus
MPW YCAOBUM, OAHAKO, UTO 00A3aTEALCTBA KaXAOW M3 CTOPOH OCTAHYTCA B CMAE TOAbKO B OTHOLLEHWW TOM
KOHOUAEHLIMAAbHON MHbOPMALMK U A0 Tex Mop, Noka Takas KoHOMAEHUMaAbHAs WMHOOPMAUUS He
nepecrtaHeT MNPEACTaBAATb COOOM KOMMEPUYECKYHD TaWHy B COOTBETCTBMU C MPUMEHUMbIM
3aKOHOAATEABCTBOM.

CTOPOHbI MPU3HAKOT W COIAALLAKOTCA C TEM, YTO BUSHEC-MPUAOXEHWE «COMINDWARE MOE
3AAHUME» U BCA MHOOPMAULMA O LEHOOBPA3OBAHWUW, CBOAX, AEDEKTAX, OLUMBKAX,
OBHOBAEHUAX M MAAHAX OEHOBAEHWH, A TAKXXE AOTOBOPA M MPUMEHAEMbIE AAA OBECMEYEHWS
B3SAMMOAEWCTBUA TMOAUTUKK, TIOPTAAbI, YCAOBWUA MAPTHEPCKOWM W APYTMX MPOTPAMM
CTUMYAMPOBAHNA AO/NKHBI PACCMATPUBATBCA KAK KOHOWMAEHUWMAABHAA WMHOOPMALIUA
COMINDWARE.

6. CPOK AEMCTBMA COMNALLEHUA N PACTOPXXEHWE COTAALLIEHWA

Hactosiwee Coraawenne BUSHEC-MPUAOXEHMA «COMINDWARE MOE 3AAHME» BCTynaeT B CUAY (€CAM
MHOE He oroBopeHo B Cneumdukaumm B paspene AOMOANHUTEAbHBLIE YCAOBUA») ¢ Aatbl nocTtaBku
AMUEH3UK co CTopoHbl Comindware nepBoMy B LEMOYKE MOAYYATEAID U AEUCTBYET A0 PACTOPXEHMA €ro
0AHOW M3 CTOPOH B COOTBETCTBMM C HACTOALLMM pa3aerom CornalleHus.

Kaxpaaa CTopoHa BnpaBe oOTkasatbcs oT Hactosuwero CorpraweHua BU3HEC-MPUAOXEHUA
«COMINDWARE MOE 3AAHUE» uAM OTAEAbHON AuueH3un/Mopyas Ha BU3HEC-MPUAOXEHUE
«COMINDWARE MOE 3AAHUE» (He obpaluanch B CyA U He npuberas Kk ApyruM NpaBoBbIM AENCTBUSAM),
eCAl/I Apyrast CTopoHa:
He YCTPaHWUT CYLLECTBEHHOE HapylleHue B TeueHue 30 (TpMALATM) KAAeHAAPHbIX AHEW uAM 10
(AecsaTH) KaneHAAPHbIX AHEW B CAyYae MPOCPOYKM OMAATbl MPUUUTAIOLLMXCS NAaTexen MapTHepom,
KoHeuHbIM noAb3oBaTteneM/ AMLEH3MaToM (B 3aBUCUMOCTM OT TOr0o, YTO B AA@HHOM CAyyae
NPUMEHUMO);
® npekpawaeT WAM NPUOCTAHABAMBAET BEAEHUE XO3AWCTBEHHOW AEATEAbHOCTM, He Ha3HauuB
npeemMHuKa;
®  CTaHOBWTCS HenAaTeXecrnocobHbIM, MMCbMEHHO NPU3HAET HEBO3MOXHOCTb BbINAATbl CBOMX AOATOB
B CPOK, AEAAeT YCTYNKY B MOAb3Y KPEAUTOPOB UAU MEPEXOAUT NOA KOHTPOAb AOBEPUTEALHOTO WMAM
BPEMEHHOIO YNPaBASIOLWErO MAU @HAAOTMYHOTO OpraHa;
® CcTaHOBUTCA 0OBEKTOM MPOM3BOACTBA MO AEAY O BAHKPOTCTBE, MAM BOBAEYEHA B MHYIO MPOLEAYPY,
CBSA3aHHYIO C YCTaHOBAEHWEM 3KOHOMMWYECKOW HECOCTOATEABHOCTH,
npu atom, Comindware MoXeT pacToprHytb HacTtosuwee CornaweHne BU3HEC-NMPUAOXEHNA
«COMINDWARE MOE 3AAHUE» ¢ HEMEAAEHHBIM BCTYNAEHUEM TaKOro PacTOPXEHUA B CUAY B pe3yabTaTe
HapyweHusa [MapTHepom, KoHeuHbIM noAb3oBatenemM/AMLEH3MATOM (B 3aBMCMMOCTM OT TOro, 4tO B
AQHHOM CAyYae NpUMeEHUMO) NoAOXeHUI pasaenos «AMLUEH3UA» u AULEH3UOHHbBINM KAKOY U OB bEM
NEPEAABAEMOW HEMCKAKOUUTEABHOW AULEEH3WW» HacTosLero CornaLLeHus.

MocAae pactopxeHus Hactosiwero CoraaweHusi BUSHEC-TIPUAOXKEHUA «COMINDWARE MOE 3AAHUME»

WAM MPEeKpaLLeHna AecTBUS Ao AMLEeH3un/Moayaa Ha BUSHEC-MPUAOXXEHME «COMINDWARE MOE

3AAHUNE», KoHeuHbIM MoAb3oBaTeAb/\MLEH3MAT (B 3aBUCMMOCTM OT TOrO, YTO B AAHHOM CAy4yae

I'IpVIMeHMMO) AONXEH:
HE3aMEAAMTEABHO NPEKpaTUTb UcnoAb3oBaHWe Moayas/BU3HEC-NPUNOXEHNA «COMINDWARE
MOE 3AAHME», TN BU3HEC-NPUAOXEHUA «COMINDWARE MOE 3AAHME», APl MporpamMmmHoro
obecneueHuss U AoOKyMeHTaLuu;

* noatBepautb Comindware B TeueHue 30 (TpMALATU) KAAEHAAPHbIX AHEW MOCAE UCTEYEHUSA CPOKa

AEVUCTBUS AU MPEKPALLEHUS AEMCTBUSA, UTO KOHEYHbIM NOAb30BaTEAL/ANLEH3MAT (B 3aBMCUMOCTH
OT TOro, YTO0 B A@QHHOM CAy4Yae NMPUMEHMMO) YHUUYTOXMA MAM BO3BpatMA Comindware Bce KOMuu
cooteTcTBytoLEero Moayas/BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHME», Atobble
CBA3aHHbIE C HUM AMLEH3UOHHbIE KAKOUM, AOKYMEHTALMIO WU BCH MPOYY0 MMEILLYHOCS Yy HEro
KoHduaeHUManbHyto nHpopmaumto Comindware.

PacTtopxeHue Hactoswero Cornawenus BU3HEC-MPUAOXEHUA «COMINDWARE MOE 3AAHWME» man
npekpalleHne AENCTBUS OTAEAbHbIX AWMLIEH3WM He 3anpelwaer Aoboin CtopoHe npuberatb K AOObIM
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AOCTYNHbIM 3aKOHHbIM CpPEeACTBaM ﬂpaBOBOVI 3alUMTbl, a TakXe He ocBoboxpaer MapTHepa uAn
KoHeuHoro noab3oBaTtensi/A\vueH3naTa (B 3aBUCMMOCTU OT TOro, YTO B AGHHOM CAyYyae NnpuMeEHWMO) OT
00653aHHOCTHM BbINAATUTb BCE MAATEXMH, NnpUYNUTaOLLIMECA Ha AATY PACTOPXEHUA.

BCE MOAOXEHMA HACTOSALLETO COMAALLEHWUA BU3HEC-NPUNOXEHUA «COMINDWARE MOE 3AAHME,
OTHOCALLMECA K BAAAEHMKO COMINDWARE BEU3HEC-MPUAOXEHWUEM «COMINDWARE MOE 3AAHMED»,
OFPAHMYEHMIO OTBETCTBEHHOCTW, MPABOBbIM OFOBOPKAM B OTHOLUEHWMW MPEAOCTABAEHUA
FAPAHTUW, KOHOUAEHLMAABHOCTU (HA TEPUOA, YKA3AHHbLIM B HACTOALLEM COIAALLEHWN),
OTKAZY OT MPABA, AYAUTY U NTPUMEHUMOMY 3AKOHOAATEABCTBY U HOPUCAMKLIMWA, OCTAKOTCA B
CUAE NMOCAE PACTOPXEHMA HACTOALLEIO COTAALLEHWUA BUBHEC-TMPUAOXEHUSA «COMINDWARE
MOE 3AAHME.

7. TEXHUYECKAA MOAAEPXKA

«bazoBas» TexHuueckas nopaepxka BU3HEC-MPUAOXEHMA «COMINDWARE MOE 3AAHME» bypeT
NPeAOCTaBASITbCA B COOTBETCTBUM AEWCTBYHOLLEN MNOAUTMKOM Comindware B OTHOLIEHUM MOAAEPXKKM
MporpammHoro obecneueHus («Moantnka TM») n ACKM MO Comindware (pacnoaaratotcss No appecy:

https://www.comindware.ru/policy), npu YCAOBWUMU OCYLLECTBAEHUS KOHEUHbIM MNOAb30OBaTerem/
AMueH3MaToM (B 3aBUCUMMOCTM OT TOrO, YTO B AAHHOM CAyYae NMPUMEHMMO) COOTBETCTBYHOLLMX NAATEXEN
AR onAaTbl C6opos 3a TMN BM3HEC-MPUAOXEHWA «COMINDWARE MOE 3AAHME». C6opbl 3a TI
BEU3HEC-NPUAOXEHUA «COMINDWARE MOE 3AAHME» BXOAST B CTOMMOCTb AMLEH3MKM MO dopme
«loanucka», a B ¢OpMe AMULEH3MPOBaAHUA «BrapeHMEe» BKAKOYEHbI B CTOMMOCTb Ha HayaAbHblA
ABEHaALATUMECAYHbIA MEPUOA, KOTOPbIA aKTMBMpyeTca B AaTy MNOCTaBKM AWMLEH3WW, €CAM UHOE He
oroBopeHo B Cneundukaumn. Mepuop okasanus TN BUSHEC-MPUAOXKEHMA «COMINDWARE MOE
3AAHUE», B cootBeTCTBUM C YCAOBUAMU [lOAUTMKM TIM B OTHOWEHUU GOPMbI  AULEH3UPOBAHUS
«BrapeHune», aBToMatnMyeckn npopreBaetca Ha 1 (OAMH) roA B KOHLE Kaxaoro nepuopa T, HauuHasa ¢
TPMHaAALATOro Mecsaua, eCAM TOAbKO KOHEUHbIM NoAb3oBaTeAb/AMLEH3naT (B 3@aBUCMMOCTM OT TOrO, UYTO B
A@HHOM CAyyae NpUMEHUMO) He HanpasuT Comindware NMMCbMEHHOE YBEAOMAEHUE O HEMPOAAEHUN KaK
MWHUMYM 3a 45 (COpPOK MATb) KAAEHAGPHbIX AHEN A0 OKOHYAHMSA TEKYLLEFO rOAOBOMO NepuoAa.

Comindware mMoxeT uaMeHaTb naaty 3a TMN BU3HEC-NPUAOXEHUA «COMINDWARE MOE 3AAHUE» B
AtoboM ByaylIEM NEpPUOAE B COOTBETCTBUU C M3BMEHEHMEM CTOMMOCTU AULIEH3MI Comindware, npu aTom
KoHeuHbIM NoAb30BaTeAL/AMLIEH3MAT (B 3@BUCUMOCTHM OT TOFO, UTO B AAHHOM CAyYae NPUMEHUMO):
*  6yaeT yBeAOMAEH 3a 90 KaneHAAPHbIX AHEM A0 MAAHMPYEMOro U3MEHEHMUS, B CAyYae MPUHATUSA
pelweHnsa 06 M3MeHeHuK LeHbl 6e3 aHoHca Ha cante BUSHEC-MPUAOXEHWA «COMINDWARE
MOE 3AAHME» Hosoit Bepcun BU3HEC-NMPUNOXEHUSA;
* OyAeT cuuTaThCsi aBTOMaTMUYECKM YBEAOMAEH O PELUEHUU WM3MEHEHWUSI CTOMMOCTM C MOMEHTA
BBeAEHUSI HOBOro lMpavc-Aucta B caydae nybaMyHoro aHoHca Ha cavte BUSHEC-MPUAOXEHNA
«COMINDWARE MOE 3AAHMUE» Hosoit Bepcun BU3HEC-MPUNOXEHUSA.

AMUEH3MWU HA BU3HEC-MPUAOXEHUE «COMINDWARE MOE 3AAHME» U TN BUSHEC-NMPUAOXEHKA
«COMINDWARE MOE 3AAHME», B COOTBETCTBMM C HACTOALLMM COTAALLEHMEM BW3HEC-
NMPUAOXEHWA «COMINDWARE MOE 3AAHME», HE BKAKOUAKOT KOHCYALTALIMK, BBOA B AEMCTBME,
OBYYEHUE WU/UAU APYTUE YCAYTU. OMAATA AULIEH3UMOHHbBIX MAATEXXEM M CBOPOB 3A TIN BU3HEC-
NPUAOXEHWA «COMINDWARE MOE 3AAHME», MPUUUTAKOLLMXCA MO HACTOALLEMY COMAALLEHMIO,
HE AO/NKHA HM B KOEM CAYYAE 3ABUCETb OT NMPEAOCTABAEHUA KAKUX-AUBO YCAYT.

9. SAKAIOYUTEAbHBIE NOAOXEHUA

MO Comindware MOXET BKAIOUYATb OMPEAEAeHHOe MporpammHoe obecneyeHue C OTKPbITbIM KOAOM MAM
ApYroe CTOpOHHee nporpamMmHoe obecreyeHne, AULEH3UA Ha KOTOPOE BbIAGETCA CaMOCTOATEAbHO €ro
COOTBETCTBYIOLLMM BAAAEAbLEM. YCAOBUA BblAGYM AULIEH3MM M MHAs MHPOPMaLMA, KacaloLaaca Takux
MaTtepranoB TPETbUX AWLL, BKAIOUASA AOCTYMHOCTb MCXOAHOTO KOAE, COAEPXATCA B AOKYMEHTaLMK.

COMINDWARE HE AAET HUKAKWX MOPYYUTEALCTB, TAPAHTUIA WU HE MPUHUMAET HA CEBA NMPOYMX
OBASATEABCTB B OTHOLUEHWMKN MATEPWMAAOB TPETbMUX AULL M HACTOALLMM OTKA3BIBAETCA OT
AHOBOW OTBETCTBEHHOCTM, CBA3AHHOW C UX UCMOAB3OBAHWMEM KOHEYHbIM MOAb30OBATEAEM/
AMLUEH3MATOM (B 3ABUCMMOCTHK OT TOTO, YTO B AAHHOM CAYYAE NMPUMEHKWMO).
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C ueAbto MAEHTUOUKALUMK U MPOBEPKU MOAAMHHOCTU KOHTAKTHOW MHGOPMaLIMKM KOHEYHOrO NoAb30BaTens/
A1ueH3unaTa (B 3aBMCMMOCTU OT TOro, YTO B AGHHOM CAyYae MPUMEHUMO) U/UAN NOAAEPXKKM KOHEUHOro
noAb3oBaTens/A\1MUeH3naTa U MNOBbIWEHWUA YPOBHSA YAOBAETBOPEHHOCTU [lporpaMMHbIM obecneyeHrem
Comindware, Comindware MoxeT cobupaTb U UCMOAb30BaTb ONPEAEAEHHYO MHPOPMALIMIO, OTHOCSILLLYHOCS
K npumMeHeHuto MNporpammHoro obecnedeHus. B aty MHGOpMaLIMIO MOXET BXOAWTb (HE OrpaHUYMBasiCb
AULLb YKa3aHHbIM AAAEe) KOAUYECTBO YCTaHOBOK 10, 06beM M KOAMUYECTBO UCMOAb3YEMbIX Ba3d AaHHBIX U
06BbEKTOB/AOKYMEHTOB/MPOLIECCOB M CcobbITUI obpabaTtbiBaeMblx ¢ nomollbto [0, uHPopmauusa o
NMOAb30BaTEAbCKUX ceaHcax (Hanpumep, YMCAO, AAMTEABHOCTb, C006LleHMs 06 owubkax, uucAe
noAb3oBaTeAEN), KOHUrypauua 6paysepa U WUT-okpyxeHus. Takasa UHPOPMaLUMA HE MOXET
BOCMNPUHUMATLCA KOHEUYHBLIM MOAb30BaTEAEM/N\MLEH3NATOM (B 3aBUCMMOCTM OT TOr0, YT0 B A@HHOM
CAyyYae NPUMEHUMO) Kak «KoHOUAEHUMANLHASY.

Hactoauwee CornalieHve peryavMpyercsa 3akOHOAATEABCTBOM PO (ecAanm ero npuMeHeHuMe NpsiMo He
3anpelaeTca npu cyaebHbix pas3bupaTenbCTBax Kak ykaszaHO HUXE), 33 UCKAIOUEHUEM KOAAM3MOHHbIX
HOPM AtOBOI topUCAMKUMKU MAM KoHBeHUMK OOH o pAoroBopax MexAyHapOAHOW KyNAU-MPOAaXW TOBApPOB,
NPUMEHEHME KOTOPbIX HACTOALLMM MPSIMO UCKAKOUYaETCS.

Ntoboe cypebHoe npecnepoBaHue, UCK UAKM cypebHoe pa3bupaTenbCTBO, SIBASIIOLLLEECSH CAEACTBUEM WAM
MMetoLLLlee OTHOLLEHUE K HacToalemy CornalleHunto, ByaeT paccMaTpuBaTbhCa CyAaMU UAKM apBUTPaXHbIMU
cynamun no Bblbopy Comindware M3 cnucka cTpaH (€CAM MPUMEHUMO) TeppuTopun AMLEH3MOHHOTO
AoroBopa, NOANMCaHHOIO topUAUUYECKMM AMLIOM Comindware ¢ AuueH3natom, CTOpoHbl 6€30roBOPOYHO U
6€CcnoBOPOTHO MOAYMHSAIOTCA MCKAKOUUTEABHOM HOPUCAMKLUMK TakUX CYAOB WMAM apObuTpaxHbIX CyAOB B
cAyyae Aboro Takoro cyaebHoro npecaepoBaHUs, UCKa MAKM cyaebHoro pasbupartenbcrBa.

HEB3MPAA HN HA KAKUE MOAOXEHWUA HACTOALLEEITO COTAALLEHMA Ob OBPATHOM, AHOBAA CTOPOHA
MOXET B AHOBOE BPEMA OBPATUTbCA 3A CYAEBHbLIM 3AMPETOM UAM BPEMEHHbIM CPEACTBOM
3ALNUTBI B CYA COOTBETCTBYIOLLEW HOPUCAMKUMWU AAA SALLUUTBI AKOBbIX AKTYAAbHbIX
MHTEPECOB TAKOWM CTOPOHbI, BKAKOYAA (HO HE OFPAHUYMBAACH AWLLIb YKA3AHHBIM AAAEE),
KOHOUAEHUMAABHOCTb M UCMOAB3OBAHME OMPAHUYEHWI HACTOSALLLEETO COMAALLEEHMS.

Hu opHa n3 CTOpOH He HeceT OTBETCTBEHHOCTWM nepea Apyron CTOPOHOM 3a AtOOble 3aAEPXKU WAM
HeucrnoAHeHMe AOoro o06s3aTenbcTBa MO HactosiwemMy CoraalleHUIo (3a WMCKAKOYEHWEM HeyNAaThl
naaTexen), €CAM 3apepXKa WAM HEWUCTNOAHEHWE SBAAETCS PE3YALTAaTOM HEMNPEeABUAEHHbIX COObLITUN,
KOTOPbIE MPOU3OLLAM MOCAE AATbl BCTYNAEHUS B CUAY HacTtosallero CornalleHUs U KOTopble HaXOAWAUCH
BHE pPa3yMHOro KOHTpoAs CTOPOH, Hanpumep 3abactoBKWM, BAOKAAbI, BOMHbI, TEPPOPU3M, MaCCOBbIE
6ecnopsinkK, CTUXMIAHbIE BEACTBUSA, OTKA3 MNPaBUTEABCTBA WMAM APYTMX TFOCYAAPCTBEHHbIX OPraHoB OT
NPeAOCTAaBAEHUS AMLIEH3WUK, B TOM Mepe, B KOTOPON Takoe coObiTe NPEensiTCTBYET UAU 3aAepXuBaeT
BbINMOAHEHWE 3aTparvBaemoir CTOpPOHON cBoMx 06a3aTeAbCTB, M Takaa CTOpoHa He B COCTOSIHWUM
NPEeAOTBPATUTbL HACTYNAEHUE O0OCTOATEABCTB HEMPEOAOAMMON CUAbI MAM YCTPAHUTb WX MOCAEACTBUSA B
pamMKkax pasyMHbIX PacXOAOB.

Bce yBeAOMAEHMSS U WMHble COOOLUEHUS, CAEAAHHblE B COOTBETCTBMM C HacToslwMm CoraaleHuem
BU3HEC-MPUAOXXEHMA «COMINDWARE MOE 3AAHME» 0 HapyLLEHWKU, PAaCTOPXEHUN AWM NPEKPALLEHNUM
AencTBus HacTosilero CoraalleHns, odOPMASIOTCH MUCbMEHHO U HanpPaBASIIOTCA HaAAeXaLWwMM o0bpa3om,
B COOTBETCTBUM C TpebBOBaHUSIMU 3aKOHOAATEALCTBA TeppUTOpMU. EcAM CTOPOHBLI COrAACOBaAM, TO UHbIE
$OopMbl ONepaLMoOHHON AESTEABHOCTM BO3MOXHbI C MOMOLLbIO 0OMEHa 3AEKTPOHHbIMW COOBLLEHUAMM
NOCPEACTBOM INEKTPOHHOM NOYTbI, SAEKTPOHHOIO AOKYMEHTOOB0pPOTa MAM COOTBETCTBYHOLLIMX SAEKTPOHHbIX
NopTanoB, COAEPXALLIMX COOTBETCTBYIOLIME GOPMbI 0BpaLLEHMS.

Kakon 6bl crnocob6 obmeHa HU ObiA O6bl NpuMeHeH CTOPOHAMM, OHM MCMOAb3YIOT WCKAIOUUTEABHO
KOHTaKTHble Aa@HHble, yKasaHHble B Cneuudukauum u CooTBETCTBYHOLLEM AoroBope, AONOAHEHWEM K
koTtopoMy Crneundurkauma SBASETCS.

CTOPOHbI ABAAOTCA HE3ABUCUMbIMM MOAPAAUMKAMKU. HU OAHO M3 MOAOXEHMI HacToAwero CorralieHuns He
CAEAYET TOAKOBATb KaK yUpeXAeHWe areHTCTBa, COBMECTHOIo NPeAnpuaTha, NapTHepcTBa, GUAYLIMaPHbIX
OTHOLUEHWI UAU 8HAAOTUUHBIX OTHOLLIEHWUI MexAy CTOpOoHaMM.
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OTka3 oT Atboro U3 YCAOBMVI HacTosiero CoraalleHns U 0CBOBOXAEHWE OT OTBETCTBEHHOCTU 3a AtOBOE
HapyweHune ero yCAOBMﬁ AOMYCKaeTCA TOAbKO B NMUCbMEHHOWM dopme 3a noanucbio CTOPOHHI,
ﬂpeAOCTaBAﬂ}OLLLeﬁ TaKOMN 0TKa3 AU 0CBOBOXAEHHE.

KOHeuHbIM MNOoAb30BaTEAb//AMUEH3NAT (B 3aBUCMMOCTM OT TOrO, UYTO B A@HHOM CAy4Yae MNPUMEHMMO),
ABASIICb MOAb3oBaTeneM AuueH3nn 10 Comindware, Hactosiwum npepoctaBaseT Comindware npaBo
YyNoMWHaHWS AAHHOTO daKkTa B MapKETUHIOBbIX MaTtepuanax, Hanpumep, Ha Beb-caite Comindware, B
npe3eHTauusax AA KAMEHTOB W npecc-penn3dax. PakT Takoro BKAKOYEHWUSI B CMUCOK KAMEHTOB He
noApasymMmeBaeT Kakux-AMO60 OpAOBPEHUI WAM pPEKOMEHAALMK, MOMMMO YKasaHua Toro ¢akra, uTo
KOHeuHbIM NoAb30BaTeAb/AMLEH3MAT (B 3aBUCMMOCTM OT TOro, YTO B AA@HHOM CAy4Yae MNPUMEHUMO)
ncnoabsyet M0 Comindware.

HACTOALLEEE COMNALLEHME BW3HEC-NMPUAOXEHWA «COMINDWARE MOE 3AAHME» COCTABARAET
MOAHOE M3AOXEHWME B3AMMOMOHWMMAHUA CTOPOH W 3AMEHAET COBOM W OTMEHSET BCE
MPEABIAYWHME TMNCbMEHHBIE W YCTHbIE COTAALLEHMA U AOTOBOPEHHOCTH, OTHOCALLMECA K
PEF'YAMPOBAHUIKO HACTOALLMM COTAALLEHWMEM BW3HEC-MPUAOXEHUA «COMINDWARE MOE
3AAHUE», AAXE ECAM OHW NMPOTMBOPEYAT YCAOBUAM 3AKAKOYAEMBIX AOTOBOPOB U
AOTOAHEHWW K HUM B OTHOLLEEHWW MPOrPAMMHOIO OBECTMEYEHMA COMINDWARE.

HEB3WMPAA HA BbILUECKA3AHHOE:

* ECAM KOHEYHbIXN MOAb3OBATEAb/AULEH3WAT (B 3ABUCMMOCTWU OT TOrO, YTO B AAHHOM
CAYYAE NMPUMEHUMO) SAKAKOUUA OTAEAbHBIM MUCbMEHHbLIM AOTOBOP C COMINDWARE AO
AATbl MOCTABKW, TAKOWU AOTOBOP MPEAHA3HAYEH WMCKAKOUMTEABHO AAA PETYAMPOBAHUSA
BOMPOCOB MOAYYEHUA KOHEYHbLIM MOAbL3OBATEAEM/AVMLIEEH3WATOM (B 3ABUCUMOCTK OT
TOro, YTO B AAHHOM CAYYAE MPUMEHUMO) AOCTYMA K BUSHEC-TTPUAOXEHNIO «COMINDWARE
MOE 3AAHME» M EFO MOAAEPXKMU;

* ECAM KOHEYHbIN MOAb3OBATEAb/AULEH3MAT (B 3ABUCMMOCTU OT TOrO, YTO B AAHHOM
CAYYAE TMPUMEHWMO) 3AKAKOUMA OTAEABHBbIM TMUCbMEHHbLIM AOTOBOP C MAPTHEPOM
COMINDWARE AO AATbI MOCTABKM, TAKOM AOFOBOP MPEAHASHAYEH UCKAKUUTEABHO AAA
PEr'YAUPOBAHWA BOMPOCOB XO3ANCTBEHHbIX OTHOLUEHWMM MEXAY YKA3AHHbIMW B HEM
CYEBEKTAMW XO3AUCTBEHHOW AEATEABHOCTWU, A BCE, YTO OTHOCWUTCA K BW3HEC-
NMPUAOXEHUIO «COMINDWARE MOE 3AAHME», OMPEAEAAETCA HACTOALLMM COMAALLEHWEM
BM3HEC-NMPUAOXEHWA «COMINDWARE MOE 3AAHME» U, B CAYYAE AKOBbIX MPOTUBOPEUNMN,
MONOXEHNA HACTOALLETO COTAALLEHNA ABAAKOTCA OMPEAEAAOLLNMMN,

B CAYYAE AKBbIX MPOTUBOPEUMK, TMOAOXEHWA HACTOALLEFO COFAALIEHWA BWU3HEC-
MPUAOXEHUA «COMINDWARE MOE 3AAHME» ABAAKOTCA OMPEAEAAOWMMW B OTHOLLUEHWMK
BUM3HEC-NPUAOXEHWA «COMINDWARE MOE 3AAHMED».

ECAM KAKOE-AUBO MOAOXEHWUE HACTOSILLENO COMAALLEHUST BUSHEC-MPUAOXEHWUSA «COMINDWARE
MOE 3AAHUE» BYAET MPU3HAHO CYAOM COOTBETCTBYHLLEN KOPUCANKLNU HEAEMCTBUTEABHBIM
UAU AVMLLEHHBIM HOPUAMYECKOM CUAbI, TAKOE MOAOXEHWE AOAXHO BbITb OFPAHMYEHO AO
TAKOTO MUHUMAABHO HEOBXOAMMOTIO OBbEMA, YUTOBbl HACTOSILLEEE COMAALLEHME OCTABAAOCH B
AEMCTBUKU U OBAAAANO KOPUAMYECKOM CUAOW.

Cominaware



